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The following is a list of resources available for those looking to learn more about heritage tourism or hoping to start heritage tourism programs in their own area.

Sources of Information and Assistance

Advisory Council for Historic Preservation

http://www.achp.gov/heritagetourism.html
This website lists web-available versions of articles and reports produced by the Advisory Council for Historic Preservation on the subject of heritage tourism.  The site also includes a directory of federal programs that can be used to support heritage tourism programs.

www.preserveamerica.gov
The ACHP administers Preserve America, a federal initiative that “encourages and supports community efforts to preserve and enjoy our priceless cultural and natural heritage.  The goals of the program include a greater shared knowledge about the nation’s past, strengthened regional identities and local pride, increased local participation in preserving the country’s cultural and natural heritage assets, and support for the economic vitality of our communities.  Designated Preserve America communities can apply for grants for heritage tourism activities.  

Alliance of National Heritage Areas

http://www.nationalheritageareas.com
The Alliance of National Heritage Areas is a collaboration of the congressionally designated regions that represent the stories of nationally significant and distinct aspects of America’s heritage.  The Alliance advocates, facilitates and celebrates excellence and cooperative initiatives which: enhance the quality of life for citizens and their communities; attract national and international visitors to those communities; provide distinguished examples of sustainable destination development for our nation.

American Association for State and Local History

www.aaslh.org
The American Association for State and Local History (AASLH) is a membership organization comprised of individuals, agencies, and organizations acting in the public trust, engaged in the practice of history, and representing a variety of disciplines and professions.  Its goal is to strengthen the field of state and local history by sharing information, answering questions, providing training, and serving as a professional networking source.  AASLH provides individuals, communities, and organization worldwide with information, publications, and training to save and celebrate their heritage.  It services benefit history professionals and volunteers working in historical societies, museums, historic sites, parks, libraries, archives, historic preservation organizations, schools, and colleges.

Americans for the Arts

www.artsusa.org
Americans for the Arts is the nation’s leading arts information clearinghouse, with 40+ year record of objective arts industry research.  AS the nation’s arts advocacy organization, it is dedicated to representing and serving local communities and creating opportunities for every American to participate in and appreciate all forms of the arts.  Americans for the Arts provides research and information, professional development, advocacy, policy, and visibility programs and services.

Focuses on three main goals: more money for the arts, more art education, and community involvement through the arts.  It supports cultural tourism that has some focus on cultural art and aims to educate the community.

American Association of Museums

www.aam-us.org
The American Association of Museums (AAM) promotes professional standards by improving the quality of museum programs, services, and operations.  AAM is a representative and advocate for museums, promoting understanding of the responsibilities, functions, and needs of museums before political, corporate, foundations, and community leaders throughout the nation.  It also provides professional development opportunities through publications and meetings for museum professionals, trustees, and volunteers.

American Bus Association

www.buses.org
The American Bus Association (ABA) is the trade association of the intercity bus industry with approximately 800 motor coach owners and tour company members in the U.S., Canada, and Mexico. Its members operate charter, tour, regular route, airport express, special operations, and contract services (commuter, school, transit). Another 3,000 members are travel and tourism organizations and suppliers of bus products and services who work in partnership with the North American motor coach industry. The ABA represents the U.S. bus industry in Washington, DC, facilitates relationships between the North American motor coach industry and all related segments of the travel and supplier industry, and creates awareness of the motor coach industry among consumers in North America. Annual programs include: Institute of Industry Advancement Educational Seminars, Certified Travel Industry Specialist Program, International Driving Championship, Golden Wrench Award, Business and Education Conference, ABA Scholarship Program, Destinations Magazine Guide Awards, and the American Bus Marketplace. The American Bus Marketplace is a group travel industry business event. North American motorcoach and tour owners and operators (buyers) meet with representatives of the travel industry (sellers) in pre-scheduled appointments. Motorcoach and tour operators use the opportunity to obtain information on attractions, lodging, and restaurants as possible stops for charters and tours. Travel industry members (sellers)--convention and visitors bureaus, state and provincial tourism offices, restaurants, attractions, hotels and motels--entice operators to bring them motorcoach charters and tours. The ABA publishes Destinations magazine, a monthly magazine for tours and travel (advertising accepted), and several newsletters and membership directories.

American Institute for Conservation of Historic and Artistic Works

www.conservation-us.org
The American Institute for Conservation of Historic and Artistic Works (AIC) is the national

organization of conservation professionals which sponsors conferences and publishes and sells a

variety of conservation-related periodicals. Its nonprofit foundation, Foundation of the American

Institute for Conservation of Historic and Artistic Works (FAIC), offers educational programs, grants to conservators, and a conservator referral system. A general bibliography on conservation, and guidelines for selecting a conservator, are available on request.

American Planning Association

www.planning.org
The American Planning Association (APA) is a non-profit public interest and research organization representing 31,000 professional planners, elected officials, and citizens involved with urban and rural planning issues. APA’ s main office in Chicago houses our conference, education, membership, publications, and research departments. The Washington, DC, office houses the government affairs, public affairs, and outreach offices. In addition, our members across the country are organized into 46 state and regional chapters and 17 topical or special interest divisions. Among the latter are the Resort and Tourism Division, the Urban Design and Preservation Division, and the Transportation Planning Division. APA’s web site (www.planning.org) helps individuals access information about current projects, publications, upcoming conferences, chapter and division web sites, and other useful resources. 

American Society of Travel Agents

www.astanet.com
The American Society of Travel Agents (ASTA) is a voluntary trade association whose primary mission is to enhance the professionalism and profitability of member travel agents through effective representation in industry and government affairs, education and training, and by identifying and meeting the needs of the traveling public. Most travel professionals and students can also join. ASTA is the world’s largest travel trade association.  ASTA Foundation offers scholarships to any travel and tourism student attending school in the United States or Canada. Grants range from $500 to $3,000; approximately $30,000 is available annually. Some geographic and eligibility requirements apply. Most application deadlines are in mid-June or July, some are year-round. ASTA provides reference or research assistance to its members through a toll-free hotline.

Arts Education Partnership

http://www.aep-arts.org/
The Arts Education Partnership (AEP) is a national coalition of arts, education, business, philanthropic and government organizations that demonstrate and promote the essential role of the arts in the learning and development of every child and in the improvement of America's schools. The Partnership includes over 140 organizations that are national in scope and impact. It also includes state and local partnerships focused on influencing educational policies and practices to promote quality arts education. Partnership organizations affirm the central role of imagination, creativity and the arts in culture and society; the power of the arts to enliven and transform education and schools; and collective action through partnerships as the means to place the arts at the center of learning.

Association for Living Historical Farms and Agricultural Museums

http://www.alhfam.org/
From its founding in 1970, the Association for Living History, Farm and Agricultural Museums (ALHFAM) has been the central international service organization for those involved in living history farms, agricultural museums and outdoor museums of history and folklife. ALHFAM encourages information sharing about current historical interpretation methods applicable to agricultural and rural history; encourages research, presentation and publication on historic agriculture, rural society, folklife and the farm environment; stimulates the exchange of ideas, artifacts and information; identifies sources of livestock, plant stock, skills and processes for use in living history farms and other interpretive programs; and provides standards and guidance for management and operation of living historical farms and related facilities.  The Bulletin, published quarterly, updates members on individual and institutional activities, educational and professional training opportunities, annual meeting plans, and the availability of artifacts, replicas, and publications. Annual meetings are held in the U.S. and Canada.

Association for Preservation Technology International

www.apti.org
The Association for Preservation Technology International (APT) is a multi-disciplinary membership organization dedicated to advancing the application of technology to conservation of the built environment. APT offers the technical information published in the Bulletin, a quarterly Journal of Preservation Technology, and a referral service for technical assistance on products, manufacturers, suppliers and individual professionals.

Association of African American Museums

http://www.blackmuseums.org/
The Association of African American Museums (AAAM) is a non-profit membership organization serving the interests and needs of black museums and cultural institutions, and black museum professionals throughout the nation. Established as the single representative and principal voice of the African American museum movement, AAAM seeks to strengthen and to advocate the interests of institutions and individuals committed to the preservation of African derived cultures.  In additions to its other services, the organization has published an African American Heritage Directory, a directory of black museums and related institutions, in collaboration with Howard Johnson Hotels.

Arts and Heritage Marketing Mailing List

http://www.jiscmail.ac.uk/lists/ARTS-HERITAGE-MARKETING.html
This electronic forum is based in the United Kingdom, but has an international focus.  Members can post information about upcoming conferences, events, or publications of interest to the heritage tourism community.

The Business of Tourism Management 

http://businessoftourismmanagement.blogspot.com/
This regularly updated blog is a companion to a book on tourism management published by Pearson Education.  While the site is based in the United Kingdom, it offers information and news about heritage tourism throughout the world.

Center for Tourism Policy and Research

http://www.sfu.ca/~dossa/heritage.htm
Operating from Canada, this center provides a list of online resources relating to heritage tourism.

Cultural & Heritage Tourism Alliance

http://www.chtalliance.com/
The Alliance is an informal association of organizations and agencies in the heritage tourism industry.  Their website provides a history and contact details for the organization and information about the conferences they have held on heritage tourism. 

Destination Marketing Association International

www.destinationmarketing.org
Destination Marketing Association International represents more than 500 member bureaus in 30 countries. The association was founded in 1914 as the International Association of Convention and Visitor Bureaus to promote sound professional practices in the solicitation and servicing of meetings and conventions.  DMA provides public relations for the industry publishes a monthly newsletter and annual membership directory and offers educational programs for members.

Federation of State Humanities Councils (FSHC)

www.statehumanities.org
 A national organization founded in 1977 which functions as a membership association of 54 state humanities councils.   The Federation provides support for the state humanities councils and strives to create greater awareness of the humanities in public and private life.  
Federal Preservation Institute

www.historicpreservation.gov
The Historic Preservation Learning Portal is a Partnership Initiative of the National Park Service and Other Federal Agencies.  The Economic Development section contains a bibliography and glossary of terms related to heritage eco-tourism and a study on the economic impact of federal historic properties prepared by the Federal Preservation Institute.

Foundation Center

www.fdncenter.org
The Foundation Center is an independent national service organization established by foundations to provide an authoritative source of information on foundation and corporate giving. Since 1956, the Foundation Center has done this by maintaining a comprehensive and up-to-date database on foundations and corporate giving programs, by producing directories, and by analyzing trends in foundation support of the nonprofit sector.  It publishes The Foundation Directory, the classic reference work for grant seekers, and more than 60 other directories, guides, and research reports. Information from the database is available electronically through custom searching and on-line services and on CD-ROM. As a vital component of its mission, the Foundation Center offers information free to the public at five Foundation Center Libraries (New York, Washington DC, Atlanta, Cleveland, and San Francisco) and approximately 200 cooperating collections across the country (nine in Pennsylvania). Through a program of orientations and educational seminars, the Foundation Center introduces thousands of grant seekers each year to the funding research process. Cooperating Collections contain a core collection of the Center’s reference works and have staff trained to direct grant seekers to appropriate funding information resources. Many maintain books and reports on local funders and IRS returns for foundations located in their state.

Forest Service/ Economic Action Program Cooperative Forestry

http://www.fs.fed.us/spf/coop/programs/eap/
Helps communities and businesses, including tourism programs, find new and expanding marketing opportunities based of forest resources.  Provides aid in the form of planning and grants for organizations trying to profit from forest-based tourism projects.

Getty Conservation Institute

www.getty.edu
The Getty Conservation Institute works internationally to advance conservation in the visual arts. The Institute serves the conservation community through scientific research, education and training, model field projects, and the dissemination of information. The Institute is a program of the J. Paul Getty Trust, an international cultural and philanthropic institution devoted to the visual arts and the humanities.

Heritage Preservation

www.heritagepreservation.org
Heritage Preservation works to ensure the preservation of America’s collective heritage for present and future generations. Programs and publications provide advice and guidance on the proper care and maintenance of historic documents, books and archives, works of art, photographs, architecture, monuments, natural science specimens, and family heirlooms. Heritage Preservation works with its members, the nation’s leading museums, libraries and archives, historic preservation organizations and historical societies, to inform the public of the need to preserve our collective heritage.

Institute of Museum and Library Services

www.imls.gov
One important leadership role for IMLS is to act as a clearinghouse for information. By performing needed research and by publicizing the activities of our grantees, IMLS helps museums and libraries nationwide improve their service. These resources demonstrate the creativity and ingenuity of our libraries and museums.  The IMLS administers a program A nation of Learners that is an independent grant-making agency of the federal government, the Institute has a defined, focussed mission: to lead the effort to create and sustain a "nation of learners."

International Festivals and Events Association (IFEA)

www.ifea.com
Represents festivals and events from around the world, a large number of which are based in the heritage and cultural resources if an area, ranging from crop harvests and history to cultural diversity.  Brings together member with like entities to network and receive training in festivals including marketing, sponsorship, and development.  It includes members on a state or regional level.

International Trade Administration

http://tinet.ita.doc.gov
Contains research, articles, and information about tourism and its role as a fast-growing national export, emerging international markets, economic figures on international tourism, and grant opportunities.

Land Trust Alliance

www.lta.org
The Land Trust Alliance is the national organization of land trusts. Through the Alliance, these 1,200 grassroots organizations enhance their ability to protect land -- by learning from one another, gaining access to vital information and technical expertise, building public awareness about their work and acquiring financial and political support for their open space protection. Established in 1982, LTA publishes books, a quarterly magazine and a newsletter; sponsors an annual conference and other educational forums; develops and disseminates reports and data of interest to the land trust community; and represents the land trust community in Washington on public policy matters affecting land conservation.

Library of Congress

Local Legacies: Celebrating Community Roots

http://www.loc.gov/folklife/roots/
This project was initiated by Congress to commemorate the Library of Congress Bicentennial and to celebrate America's richly diverse culture.  This website serves as an introduction to the project and source of information about many local cultural traditions and events across the country.

National Alliance of Preservation Commissions

http://www.uga.edu/napc/
The National Alliance of Preservation Commissions (NAPC) builds strong local preservation

programs through education, information and advocacy. NAPC publishes The Alliance Review
newsletter; produces technical seminars and conferences, regional events, and an annual meeting and workshops held in conjunction with the National Trust for Historic Preservation’s Annual Preservation Conference; maintains an information resource center and a database of historic preservation commissions in the United States.

National Association for Interpretation

www.interpnet.com
The National Association for Interpretation (NAI) is a membership organization promoting the profession of interpretation, defined as on-site informal education programs at places such as historic sites, parks, and zoos, among others.  NAI’s website has information about the workshops, certification programs, and publications offered by the association, as well as job and RFP listings and information about scholarships and awards programs for members of the interpretation profession.

National Association of State Arts Agencies (NASAA)

www.nasaa-arts.org
The National Assembly of State Arts Agencies (NASAA) is a membership organization representing the arts agencies of the country’s 56 states and jurisdictions that seeks to promote the role of the arts in the lives of people throughout the United States.  Their website contains a section on cultural tourism that provides facts on the industry in general, specific examples of cultural tourism in practice, and information on the role the state arts agency can play in cultural tourism activities. Grants are offered at both the national and state levels for organizations promoting the role of art in American lives.

National Association of Development Organizations
www.nado.com
The National Association of Development Organizations provides training, information and representation for regional development organizations serving small metropolitan and rural America.  

National Association of Tribal Historic Preservation Officers

http://www.nathpo.org/Toolkit/NATHPO.pdf
On its website, the NATHPO provides an extensive Tribal Tourism Toolkit for tribes looking to create or develop heritage tourism programs.  Much of the information and advice they provide is applicable to a general audience.

National Conference of State Historic Preservation Officers

www.ncshpo.org
The National Conference of State Historic Preservation Officers is the professional association of the state government officials who carry out the national historic preservation program as delegates of the Secretary of the Interior pursuant to the National Historic Preservation Act (16 USC 470). The State Historic Preservation Officers (SHPOs) locate and record historic properties, nominate significant historic properties to the National Register, foster historic preservation programs at the local government level and the creation of preservation ordinances, provide matching funds for preservation projects, comment upon preservation projects under consideration for the federal rehabilitation tax credit, review all federal projects for impact on historic properties under Section 106 of the Act and the regulations of the Advisory Council on Historic Preservation, and provide technical assistance on restoration and other preservation activities to federal agencies, state and local governments, and the private sector. The State Historic Preservation Office is a source for information for heritage tourism projects including research assistance, restoration grants, loans, and state and federal tax incentives.

National Endowment for the Arts

www.arts.endow.gov
The National Endowment for the Arts recognizes, encourages, and supports the excellence and diversity of our nation’s artistic creativity and accomplishments. The majority of the NEA’s grants are awarded in the following areas: Creativity: Creating and presenting high quality artistic work; Organizational Capacity: Developing strong and effective arts organizations; Access: Making the arts available to all; Arts Learning: Children and youth learning in and through the arts. Heritage/Preservation: Preserving our cultural heritage. Many of the arts activities that the Endowment supports attract tourists, for example, dance, music, theater, folk and traditional arts and the design arts (including urban planning and design, historic preservation, and landscape architecture).  In addition, Challenge America, a new initiative, offers grants for Community Arts Development projects involving partnerships between arts organizations and community groups that highlight the potential of the arts as a focus for the development of cultural tourism or cultural districts, make a community more livable by addressing civic design issues, and the development of community cultural plans. 

National Endowment for the Humanities

Interpreting America’s Historic Places: Planning Grants

www.neh.gov
Grants include Planning and Implementation grants for Interpreting America's Historic Places, which may be used by organizations to develop in detail the content and interpretive approach of projects prior to implementation as well as actual implementation. The "place" to be interpreted might be a single historic site, a series of sites, an entire neighborhood, a community or town, or a larger geographical region. The place taken as a whole must be significant to American history and the project must convey its historic importance to visitors.

National Geographic Society

Center for Sustainable Destinations
http://www.nationalgeographic.com/travel/sustainable/
The Center promotes the Geotourism approach, which is “tourism that sustains or enhances the geographical character of a place—its environment, culture, aesthetics, heritage, and the well-being of its residents.”  In the form of articles, rankings, and award programs, their website provides information to communities, professionals, and travelers to ensure that places can make the most of their unique characteristics, natural or manmade, while causing the least amount of disruption to these resources.

National Historical Publications and Records Commission

http://www.archives.gov/nhprc/
The National Historical Publications and Records Commission is a federal agency that makes grants for the preservation and publication of historically important manuscripts and archives.  Eligible projects include those to collect, preserve, edit, and/or publish the papers of outstanding persons or other significant historical documents relating to U.S. history. Grants can be made to state and local agencies, non-profit organizations, colleges and universities, and to individuals. The average grant amount is $50,000.

National Institute for the Conservation of Cultural Property
http://www.heritagepreservation.org/
The National Institute for the Conservation of Cultural Property (NIC) serves as a national forum for conservation and preservation activities in the United States. It provides national leadership and coordination to promote and facilitate the conservation and preservation of the nation's heritage, including works of art, anthropological artifacts, documents, historic objects, architecture and natural science specimens. The institute's members include the nation's leading museums, libraries, archives, historic preservation organizations and historical societies as well as conservation and preservation organizations. The institute assists the efforts of its diverse membership and provides coordination by identifying issues and needs, formulating strategies and solutions, and initiating programs and projects. In cooperation with its membership and affiliated organizations, the institute works to advance the following goals: increase public awareness of the need to preserve our nation's heritage; make ongoing care and conservation a fundamental priority of historic preservation organizations, libraries and archives, museums, and historical societies; and coordinate conservation and preservation activities. 

National Park Service

National Heritage Area Program

http://www.nps.gov/history/heritageareas/FAQ/
Background information about National Heritage Areas: how they work, what the NPS’ role is, how regions can become a NHA, and what the benefits of being a NHA are.  
National Park Service

National Register of Historic Places

http://www.cr.nps.gov/places.htm
The register is the nation’s official list of important cultural resources.  It is part of a national program to utilize public and private support to protect historic and archaeological resources.  Placement on the list begins with a nomination form the State Historic Preservation Office, the Department of Historic Resources.  The register also lists thematic groupings such as woman’s history sites and battlefields.  This site serves to provide a national perspective on heritage tourism.
National Park Service

Preserve America Program

http://www.nps.gov/history/hps/hpg/preserveamerica/index.htm
The Preserve America matching-grant program of the Advisory Council on Historic Preservation is administered by the National Park Service.  The program provides funding to designated Preserve America Communities to support preservation efforts through heritage tourism, education and historic preservation planning. 

National Park Service

Teaching with Historic Places

http://www.cr.nps.gov/nr/twhp/index.htm
Teaching with Historic Places (TwHP) uses properties listed in the National Park Service's National Register of Historic Places to enliven history, social studies, geography, civics, and other subjects. TwHP has created a variety of products and activities that help teachers bring historic places into the classroom.

National Register Travel Itineraries

http://www.cr.nps.gov/nr/travel/
The Discover Our Shared Heritage Travel Itinerary Series is a program of the National Park Service that arranges self-guided tours, to be taken in person or online, of numerous properties listed in the National Register of Historic Places.  Each tour is based on a specific geographical region or historical theme and provides additional information about related preservation and tourism resources.

National Tour Association, Inc.

www.ntaonline.com
The National Tour Association is the premier packaged travel association in North America with a membership that includes nearly 650 American and Canadian tour companies; nearly 2,400 tour suppliers such as hotels, attractions, restaurants, air lines, motorcoach companies and others; and approximately 800 destination marketing organization members, such as state and provincial tourism offices, convention and visitor bureaus and Chambers of Commerce.  NTA facilitates contacts between tour operators, travel suppliers and destination marketers and provides its members with education by the experts in travel planning, marketing and service delivery.  NTA funds and supports research projects designed to improve packaged travel in ways that will enhance the experience for all participants. NTA’s research program is largely carried out by a separate, non-profit organization called the National Tourism Foundation. Working through its representative in Washington, DC, and an active government relations committee of its members, NTA participates actively in tourism-related deliberations within the legislative and executive branches of the federal government, especially about issues that affect the group tour and packaged travel industry. NTA Publishes Courier magazine, its monthly membership magazine (advertising accepted.)  All of NTA’s members must abide by a strict code of ethics that protects both members and the traveling public. Each member tour company is covered by a $250,000 consumer protection plan and is required to carry at least $1 million in professional liability, errors and omissions insurance.

National Trust for Historic Preservation

Heritage Tourism Program

http://www.preservationnation.org/issues/heritage-tourism/
The Heritage Tourism Program of the National Trust assists historic sites, communities, and regions in creating plans and programs for sustainable heritage tourism programs.  Their website has details on the workshops and publications offered by the program, as well as information on the benefits of heritage tourism and stories about their past clients.

www.culturalheritagetourism.org
The Heritage Tourism Program maintains a how-to website with how-to information about how to get started, success stories, resources and other useful information for the industry.  The Heritage Tourism Program maintains the site on behalf of Partners in Tourism, a coalition of national service organizations and federal agencies representing a broad spectrum of arts, humanities, heritage, and tourism organizations throughout the country.  Purpose is to advance the role of culture and heritage, and national, state, and local travel and tourism policy and practice, resulting in sustainable places that will educate, elevate, and entertain the visitor.  Offers free online quarterly cultural heritage tourism newsletter and a “Cultural Heritage Tourism in the News” section with links to current news articles about cultural heritage tourism.

Preservation Action

www.preservationaction.org
Preservation Action, founded in 1974, is the national non-profit grassroots lobby for historic preservation. It coordinates a network of citizens, preservation professionals, historians, commercial investors and community leaders working together to advocate for our architectural heritage. It works to strengthen local preservation efforts by supporting federal legislation to: protect the craftsmanship and beauty of our architectural heritage for generations to come; invest in historic neighborhoods, towns and cities; restore and reuse historic structures; rehabilitation of historic structures as high quality housing for all income levels; celebrate and promote the history and diversity of our communities; and make “smart growth” work or for the re-growth of our urban centers, small towns and historic neighborhoods. Preservation Action publishes a weekly on-line legislative update, quarterly newsletter and, as appropriate, in-depth policy briefings.

President’s Committee on the Arts and the Humanities

www.pcah.gov
The President of the United States recognizes that the Nation’s cultural life contributes to the vibrancy of society and the strength of democracy. The President’s Committee on the Arts and the Humanities helps to incorporate the arts and humanities into White House objectives. The Committee bridges federal agencies and the private sector. It recognizes cultural excellence; engages in research; initiates special projects; and stimulates private funding. 

Rails-to-Trails Conservancy

www.railtrails.org
Established in 1985, the Rails-to-Trails Conservancy (RTC) is a national non-profit public charity with more than 100,000 members. Its mission is to enhance America’s communities and countryside by converting thousands of miles of abandoned rail corridors, and connecting open space, into a nationwide network of public trails. RTC is based in Washington, DC, with six field offices across the country. RTC carries out a program of technical assistance, public education, advocacy, negotiation, corridor preservation, regulatory action, and corridor assessments. Through a nationwide network of contacts in the recreation, transportation and conservation communities, RTC notifies trail advocates and local governments of upcoming railroad abandonments; assists public and private agencies in the legalities of trail corridor acquisition; provides technical assistance to private citizens as well as trail planners and managers on trail design, development and protection; and publicizes rails and greenways issues throughout the country.

Scenic America

www.scenic.org
Scenic America is the only national nonprofit organization dedicated solely to protecting natural beauty and distinctive community character. Scenic America provides technical assistance across the nation and through nine states affiliates (CA, FL, KY, MI, MO, NC, TX, TN, VA) on scenic byways, billboard and sign control, context-sensitive highway design, wireless telecommunications tower and overhead utility location, transportation enhancements, and other scenic conservation issues. Scenic America advances our #1 goal, to build a citizen movement for scenic conservation, through education, site-specific projects in various states, grassroots organization, and publications on preserving scenic beauty, open space, and quality of life.

Society of American Travel Writers

www.satw.org
The Society of American Travel Writers (SATW) is a not-for-profit professional association of writers, photographers, editors, electronic media and film journalists, film lecturers, and public relations representatives. Its purposes are the mutual support and professional advancement of its members, as well as to serve the traveling public. It exists to promote unbiased, accurate and interesting reporting on travel destinations, facilities and services, and on consumer issues directly affecting the traveling public. In magazines and newspapers, travel books and guides, radio and television programs, the Society’s members strive to provide readers, viewers and listeners complete, accurate and interesting information on travel destinations, facilities and services. The Society works to raise the standards of the profession. In addition, it seeks to guard the right of freedom to travel and to encourage conservation and preservation of historic sites and natural wonders. Membership is by invitation from sponsors only.

Travel and Tourism Research Association

www.ttra.com
The Travel and Tourism Research Association is a membership organization that serves as an international forum for the exchange of ideas and information; promotes and disseminates high quality, credible, and effective research; fosters the development of travel and tourism research and related curricula in institutes of higher education; and advocates for the effective use of research in the decision making process of professionals in the travel and tourism industry. The organization sponsors conferences and provides workshops, seminars, and conferences that help members maintain or enhance their professional skills.

U.S. Travel Association
www.ustravel.org
In January 2009, the Travel Industry Association of America (TIA) merged with the Travel Business Roundtable to become the U.S. Travel Association.  USTA  is a national, non-profit unifying organization representing the common concerns of all components of the U.S. travel industry. As an umbrella organization for the industry, USTA includes both public and private sectors. Its primary role is to take a leadership position with major industry developments and initiatives in marketing, government policy, research and analysis, and public education. The annual “International Pow-Wow convention brings together the world’s largest inbound USA international tour operators at the world’s largest inbound “visit USA” marketplace. USTA members are able to join specialized attractions councils as well as attend educational seminars.  The Domestic, International and Economic Research studies are dedicated to providing up-to-date marketing and economic information to the U.S. travel industry.

UNESCO

http://portal.unesco.org/culture/en/
Recognizing the potential dangers of an unchecked tourist industry, the United Nations Educational, Scientific, and Cultural Organization (UNESCO) wishes to promote “a discerning type of tourism that takes into account other people’s cultures.”  Their website offers examples of pilot projects, reference texts, and charters to guide the creation of sensitive heritage tourism programs.

University of Maryland

Center for Heritage Resource Studies

http://www.heritage.umd.edu/
On its website, the Center for Heritage Resource Studies offers broad overviews of many heritage issues, including heritage tourism.  Suggestions for further reading are also provided.

University of Nottingham, UK

Tourism and Travel Research Institute

http://www.nottingham.ac.uk/ttri/
The website of this academic research institute offers several papers and articles on subjects relevant to heritage tourism professionals throughout the world.

U.S. Department of Agriculture

Natural Resources Conservation Service

http://www.nrcs.usda.gov/
Web-site includes information of Eco, heritage and agri-tourism.

U.S. Forest Service

www.fs.fed.us
Information on Forest Services and tourism and how to balance the two.

U.S. Department of Transportation

Federal Highway Administration- National Scenic Byways Program
www.bywaysonline.org
The National Scenic Byways Program is part of the U.S. Department of Transportation, Federal Highway Administration. The program is a grass-roots collaborative effort established to help recognize, preserve and enhance selected roads throughout the United States. Since 1992, the National Scenic Byways Program has provided funding for almost 1500 state and nationally designated byway projects in 48 states. The U.S. Secretary of Transportation recognizes certain roads as All-American Roads or National Scenic Byways based on one or more archeological, cultural, historic, natural, recreational and scenic qualities.  A companion website at www.byways.org is designed for the traveler, while the www.bywaysonline.org is designed for byway organizations.
United States Tour Operators Association

www.ustoa.com
The United States Tour Operators Association (USTOA), founded in 1972, is a professional organization representing the tour operator industry. USTOA’s Active Members, whose tours encompass the entire globe, are among the world’s leading tour operators.  To become an Active Member of USTOA, a tour operator is required to have a total of 18 references from a variety of industry sources and financial institutions, and must meet specific minimums in terms of tour passengers and/or dollar volume. The company must also be in business at least three years under the same management in the U.S., and must carry a minimum of $1 million professional liability insurance. Another important membership requirement is adherence to USTOA’s strict code of ethics, which is framed by a pledge to encourage and maintain the highest standards of professionalism, integrity and service. In addition to these requirements, all active USTOA members must participate in USTOA’s $1 Million Consumer Protection Plan.

World Tourism Organization

www.world-tourism.org
The World Tourism Organization (WTO) is the world’s leading international organization in the field of travel and tourism and is an intergovernmental organization and proficient partner of the United Nations and its specialized agencies. Its overall objectives are: economic development; international understanding; peace; prosperity; universal respect; observance of human rights; and fundamental freedoms. Membership includes 133 countries, with six territories as Associate Members and 350 Affiliate Members.  WTO offers seven activity areas: Marketing Intelligence and Promotional Techniques, Statistics and Economic Evaluation of Tourism, Human Resource Development, Sustainable Development of Tourism, Cooperation for Development, Quality of Tourism Development, and Communications and Documentation.

World Travel and Tourism Council

www.wttc.org
Established in 1990, the World Travel and Tourism Council (WTTC) is a global coalition of industry chief executive officers promoting the case for travel and tourism at the highest level of government/public policy. WTTC includes major international companies from the accommodation, catering, recreation, transportation and travel service sectors of the world’s largest industry.

Online Toolkits for Cultural and Heritage Tourism
Bureau of Land Management (BLM) 
Heritage Tourism Toolkit
The toolkit includes how-to reference materials and information about other BLM heritage tourism programs.  http://www.blm.gov/heritage/adventures/tourism_2006_toolkit.html
 

Center for Community and Economic Development's Tourism Business Development Toolbox 
This toolbox includes information to help communities develop successful tourism businesses.  http://www.uwex.edu/ces/cced/economies/tourism/index.cfm
 

Colorado's Heritage Tourism Toolkit 
Resources for cultural heritage tourism practitioners. Examples of best practices in the field, funding opportunities, helpful organizations and research pointing out the benefits of cultural heritage tourism. 

http://www.colorado.com/Articles.aspx?aid=42245
 

National Park Service 
The National Park Service Rivers, Trails and Conservation Assistance program is always exploring new ways to help communities work together to improve their special places. There is no magic; there are simply some tried and true methods we have learned from the communities where we work. These have become the tools of our trade. Together they form our Toolbox for public participation. http://www.nps.gov/nero/rtcatoolbox/
 

National Trust for Historic Preservation
Dozen Distinctive Destinations Toolkit 
The toolkit includes ideas from communities that have been chosen as Dozen Distinctive Destinations.
http://www.preservationnation.org/issues/heritage-tourism/additional-resources/dozen-distinctive-destinations-toolkit.pdf.
 

See America Week/National Tourism Week Toolkit
A list of ten things cultural organizations can do to celebrate See America/National Tourism Week in May.

http://www.tia.org/pressmedia/TWFA/toolkit_tourism_facts.html
 
Tribal Tourism Toolkit
The National Association of Tribal Historic Preservation Officers has developed a Tribal Tourism Toolkit for the Lewis & Clark Bicentennial and other Tribal Opportunities.  An online copy of the 55 page toolkit is available as a downloadable PDF file.

http://www.nathpo.org/Toolkit/NATHPO.pdf
 
STATE SPECIFIC TOOLKITS
North Carolina 
     - North Carolina Arts Council - Marketing Resource Guide  http://www.ncarts.org/marketingguide/
Texas Cultural Tourism Basics
The Texas Commission on the Arts has devoted a section of the Texas Cultural & Arts Network website to cultural tourism basics: ideas on how to tell your community’s story for tourism purposes; guidelines for developing different types of tours; sample letters and agendas for your tourism committee; a tourism assessment survey; sample tourism messages; community surveys; funding and information resources; and more.

Toolkit
Texas Heritage Trails
The Texas Heritage Trails program received a $147,000 Preserve America Grant to the State Historic Preservation Office. Those funds were to help provide in-depth training for community representatives on the successful development of heritage tourism plans and to develop a new Heritage Tourism Guidebook and a workshop series. http://www.arts.state.tx.us/toolkit/tourism/
Utah’s Heritage Tourism Toolkit
The Utah State Historical Society’s Office of Preservation has developed a Heritage Tourism Toolkit with practical tools that communities or groups can use to develop, manage or protect their resources.

http://history.utah.gov/heritage_tourism_toolkit/
Vermont Cultural Heritage Tourism Toolkit
A comprehensive and practical guide to developing and promoting cultural heritage tourism in your community available as a full color booklet. 

http://www.vermontartscouncil.org/Community/CulturalHeritageTourism/tabid/75/Default.aspx
 
Virginia’s Tourism Handbook
The Virginia Department of Historic Resources has developed a Tourism Handbook.  A print version can be ordered and the introduction to the latest version is available online.

http://www.dhr.virginia.gov/pdf_files/DHR%20TourHndbk.pdf
Further Reading 
Excursions into the Un-Remembered Past: What People Want from Visits to Historic Sites

http://www.lehigh.edu/~jbg1/numen.htm
Rural Tourism Reading List

http://www.nal.usda.gov/ric/ricpubs/rural_tourism.html
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